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RReeccoommmmeennddeedd  SSyysstteemm  RReeqquuiirreemmeennttss  

Pearson SuccessNet
®
 makes your online learning experience as simple as possible to implement. Pearson SuccessNet 

uses a variety of configurations. The requirements listed below will provide an acceptable user experience. While other 

combinations of settings and/or software versions may also function, the following is our recommendation for optimal use. 

Please call Pearson
®
 Product Support at (800) 234-5832 option 1 or email at technical.support@pearson.com for 

questions regarding the Pearson SuccessNet recommended system requirements. 

Browser and Operating 

System Combinations 

Microsoft
®
 Internet Explorer

®
 7 on Windows

®
 XP 

Apple
®
 Safari

™
 3 on Mac OS

®
 10.4 

(Disable pop-up blockers or configure the pop-up blocker to include pearsonsuccessnet.com in the list of allowed sites. 

Enable JavaScript
™

 and cookies. Disable the Internet Explorer Content Advisor.) 

Hardware Requirements 1 gigahertz processor, 1 GB of RAM, and a screen resolution of 1024×768 

Internet Bandwidth 
See Interactive Digital Media 

Recommended Requirements 

At School: A full T-1 or larger, from the district to the ISP, where peak time bandwidth 

utilization does not exceed 75% 

At Home: Broadband via cable modem, Digital Subscriber Line (DSL) or other high-speed 

Internet connection 

Additional Requirements 
See Interactive Digital Media 

Recommended Requirements 

Adobe
®
 Acrobat Reader

®
 6, Adobe Flash

®
 Player 6, Adobe Shockwave

®
 Player 8.5, 

QuickTime
®
 7, and Microsoft Excel

®
 or other spreadsheet software (teacher account only) 

 

Interactive Digital Media Recommended Requirements 

Proper functioning of interactive digital media applications requires a robust network connection and infrastructure. 

Pearson recommends that customers validate their network prior to implementation. 

Internet Bandwidth 

At School: 10 megabits of Internet throughput or a full T-1 with a web content caching 

device with 100 gigabytes of available cache storage 

At Home: Broadband via cable modem, DSL, or other high-speed Internet connection 

Additional Requirements Adobe Flash Player 9 

SSyysstteemm  rreeqquuiirreemmeennttss  aarree  ssuubbjjeecctt  ttoo  cchhaannggee..  PPlleeaassee  vviissiitt  hhttttpp::////wwwwww..ppeeaarrssoonnssuucccceessssnneett..ccoomm  ffoorr  tthhee  llaatteesstt  

iinnffoorrmmaattiioonn  oonn  ssyysstteemm  rreeqquuiirreemmeennttss..  
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